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Overview of True Source Certifi€d

True Source Certified is a voluntary system of origin traceability for those participants in an international
supply chain who wish to demonstrate through an independéhParty Audit Firm that their sourcing
practices for honey are in full compliance with requirements of the True Source CeStifiedard.

True Source Certified has been developed under a unigue framework that encourages honest, open
participation and acoentability to a wider community coupled witH%party oversight to validate
individual performance and claims. Under this model, participants are able to maintain the integrity of
the program and hold each other accountable to honest sourcing practibile many audits are

purely individual in nature involving only the audit firm and the clierfrue Source€ertified adds to

that an element of industrwide participation. True Source Honéy.C was founded in 2010 by
companies within the honey indtrg that share a mutual desire to stop the practice of honey trade law
circumvention and address the problems that this created in the industry ranging frortidveal

markets, inadequate quality assurance practices and risk tattieenticand wholesomémage of

honey. These companies are competitive on all fronts but recognize that fair competition in the honey
market will be advanced with a new system of country of origin traceability.

Therefore, True Source Honey, LLC has developed the True Sodified@eluntary system of

traceability for those participants who wish to demonstrate through an independ@miadty that their
sourcing practices are in full compliance with requirements of the True Source Cetifiedard. This
system permits honey to be tracked from the consumer back through the supply chain to the country of
origin and the Beekeeper that harvested the honey from the beehive. The basic responsibilities of each
participant are as shown in Table 1

It is through the application of these standards and the involvement of an indepentfgrar8y that
trading partners canemonstratecompliance with requirements of the True Source Certieahdard.

LEGAL DISCLAIMER

PLEASE BE ADVISED THAT TRUE SOURCE HONEY, LLC DOES NOT AUDIT ANY LABEL CLAIMS OF ANY

PARTICIPANT AND DOES NOT CERTIFY HONEY AS PESTITHEEARRHES THAT ARE CONDUCTED

ON BEHALF OF TRUE SOURCE HONEY, LLC ARE SOLELY FOR THE USE BY AND BENEFIT OF TRUE
SOURCE HONEY, LLC IN ORDER TO OBSERVE THE ACTIVITIES, PROCEDURES, AND BUSINESS PRAC
OF THE PARTICIPANT AT THE TIME OF THE AUDIT AND ARE NOT DESIGNED TO PROVIDE A GUARAN’

OR ASSURANCE AGAINST ANY ACTIVITIES, PRACTICES, PROCEDURES OR BEHWWITARE THAT M

PLACE BETWEEN ANY SUCH AUDITS. ANY AND ALL LABEL CLAIMS ARE THE SOLE RESPONSIBILITY

THE ENTITY PACKING AND/OR SELLING THE PRODUCT.



Table 1: Participants and their responsibilities

Participant
True Source Honey
3rd Party Audit Firm

Beekeepers
Processors/Exporters

Importers

Packers

CoPacker

Responsibility

Establish and maintain the standards for certification

Conduct auditso evaluate compliance to the&@dards

For each load originating in a Hiflisk Country, to provide oversight for
container loading, random sampling, and fegtof Honey drums. Assign, sea
and record theTrue Source CertifieSeal Number.

Produce and se#luthentichoney directly from their own operation
Purchase honey onjyroducedfrom within their countryof operation for
resale/export

Maintain a system dfraceability and use @rue Source Certific8eal Number
for every load of honey.

Maintain a system to ensure honaythenticity (i.e. freedom fromsugar/syrup
adulteration)

FollowTrue Source Certifiéstandards whepurchasing and selling certified
loads of honey
Provide status change of uncertified load to Abrue Source Certified Packer

Maintain a system of traceability and use the True Source Certified Seal
Number for evey load of honey

Provide the required documentation to Packers related to the import of eac
load

Follow the True Source Standards when purchasing certified loads of hone
from certified participants

Maintain a system dfraceability and use the True Source Certified Seal
Number for every load of honey excluding shipments franddlg Mexicoand
the United Satessources.

Maintain a system to ensure honaythenticity (i.e. freedom fromsugar/syrup
adulteration)

Maintain a system of traceability.

Maintain a system to ensure honaythenticity (i.e. freedom from
sugar/syrupadulteration)



1. Background

1.1 Country of Origin and the Honey Industry

Foodsafety is entirely dependent upon traceability and clear identification of the origins of

food products entered intohe United States. Without proper declaration of country or

origin, the task of assuring food safety becomes increasingly difficult aredtamc Over the

past several years, a definite trend showing decreases in Chinese honey imports and increases
in imports from other countries suggests a shift in how honey is declared upon entry into the
United States.

It is important to note that manyfahe countries listed as major Exporters of honey to the US
do not have any current capacity for large scale, high volume commercial beeke@&pisg.
would mean that any significant volume of honey exported from these countries has likely
originated elsahere.

What has been the response of the Honey Industry to this significant problem?

Because the honey industry is small and largely unregulated, individuals and companies have
been forced to make their own decisions about what action to take.

Some cormpanies have decided to take definite and factive steps to curtail these illegal
activities. These companies have pledged to purchase only legally imported honey from
trusted suppliers who can provide proven traceability for all product. True SourmeyHbLC
recognized that merely making the claim was not sufficient. In order to provide complete
assurance of the integrity of the claim it must be verified by an independ@piaty. This is
the origin of True Source Certified.

True Source Honey filgnbelieves that consumers want products that clearly identify the
origin of the products they consume. True Source Certifigsl created to deliver just thag
proven country of origin, fully traceable’®®arty audited,authentichoney. True Source
Honey takes the position that every container of honey sold in the United States should
clearly indicate where that product originated and certify that claim using an independent
audit firm. This program has been established undenthme True Source Certified.

The True Source Certified system combin@party auditsrandomproduct sampling and
2OSNEAIKO 2F O2y 0l AYSNI AaKALIWSYGa Ay Gl A3K wA 2
transshipment schemes. While Certified applto all participants in the supply chain, from
Beekeepers, to Processor/Exporters, Impori€ackersand CePackers; there are two

critical areas of focus, the Exporter and the Packer. In order to provide traceability,

participants must adhere to adif the elements of the standard. These include proper

documentation, use of the True Source Certiigdtem of identification and in some

countries, the use of'3party auditors to sample and seal loads in the country of origin prior

to shipment.



2. True Source Certifie d Framework

2.1 Governing Body

True Source Honey, LITSHaNd thus True Source Certified arevgrned by an eleven
membervoting Boardof Directors withinternationalrepresentativesyhich includes
BeekeeperskExportersmportersand Packers. Board members serve fixed terms that allow
for rotation in the membership of the governing body. Future board members are selected
from the pool of certified andegisteredmembers (Beekeepers, Processor/Exporters,
Importers and Pekers) The governing body is intended to function as a multidisciplinary body
that includes perspectives from as many points in the supply chain as practical.

2.2 Terms and Definitions
3 Party Audit Firm (audit firm) An independent audit firm which has been contracted by True
Source Honey LLC to manage the certification and auditidgue# Source Certified

3 Party Auditor (auditor) An individual employed by the contracted audit firm for the purpose of
evaluating if the participant can demonstrate adherence toTiiee Source CertifieStandard.

Advertising Use:Any images, documents, signs, labels, containers or other items uskictdly
promote the sale of a product.

Aggregator/Collector Intermediary companies that source honey from Beekeepers and then sell to
Processor/Exporters.

AnnouncedAnnual Audit: An annual schedule8innualaudit for PackersCoPackersand
ProcessorExporters

AnnualAudit: Once a company achieves certification, they wilkligiect to an annual announced or
unannounced Annualudit. A AnnualAudit is similar tadhe Certification Audit in content, but it

checks for records for past 12 months or since last certification audit. It is an audit for continuation of
True Source Certification.

Approved Country Anycountry with an established history of commercial hgrpoduction and
export, which meets the criteria established by the TSH Board of Directors.

Authentic/ Authenticity: Free from sugar/syrupdulteration as determined by EAAIRMS, NMR,
HMRS or other advanced detection methods as conducted by a quadifiechtory using accredited
methods. While a single failed test may be sufficient to determine adulteration, no single method is
sufficient to detect all types of adulteratiohe recommended best practice is to conduct a panel of
risk-based testing suitble to detect adulteration types common to each origin.

Beekeeper Primary producer with direct ownership or control of honey production (bee hives).

Bulk Plant/Factory A company located outside the United States operating a processing and
warehousindacility where honey is received, tested, classified and maybe processed in preparation
for bulk packaging (drums/totes) and export to foreign markets.

Cetrtificate of Certification:Certificate in a format provided by the audit firm and issued to North
American Packers and Processor/Exporters from Approved Countries upon successful completion of a




certification auditand submission of annual fees to True Source HoneyQdrfificates shall be valid
for 1 yearfrom the date of issue provided that @lhnualAudits and any random Surveillance
Inspections are successfully completed as scheduled by the audit firm.

Cetrtificate of Participation:Certificate in a format provided by True Source Hohéyzand issued to
Importers of Record iNorth Americaand to North American Beekeepers upon completion of a
registration form and submission of annual fees to True Source Honey LLC.

Certification Audit The initial evaluation of the systems and procedures in place to demonstrate
compliance tahe True Sourc€ertifiedStandards Certification audit applies ontg Processor/Exporters
from anapproved country and North American Packédrkis audit checks for previous six months of
records during the audit of North American Packers and the previous 12 montbededuring the
audit of Processor/Exporters.

Certification Trademarksmeans the letter$ Y R 62 NR& & ¢ NHzS Tfue 8oNidsS | 2y Se ¢
/| SNIAFASR IyR GKS 232 RSLIAOGSR AYy ¢NHzS {2dz2NDOS ¢

Certification: Confirmation by the '8 party Audit Firm of the compliance to the True Source Certified
Sandards by Packers and Processor/Exporters.

Certified Company:Packer located in North America or Processor/Exporter who has successfully
completed a Certification Audit and certificatibas been grantedTrue Source Certification can only
be held by the entity actively purchasing and processing honey in the country of dkggociated
third parties cannot be covered in the scope of the certification.

Certified CePacker A Certified Company which packages product for another honey company

without direct ownership of the productNo certificate will be granted to an uncertified honey

company that has not directly participated and successfully passed a full True SourdedJesiiker
Auditminus beekeeper callsTrueSource Certified trademarks and logos cannot be used epacked

product unless full True Source Certified Packer certification has been achieved by all honey companies
of the logebearing product.

Certified load: One fullocean container load (FCL) or one full truckload (FTL) that meets the True
Source Certified Standards and has been assigned a True Sealcgé One load is approximately
42,500 Ib or 19,400 kg of hondyoads may transfer from one party &nother provided that the

original True Source seal remains intact and the documentation clearly shows the chain of custody
from certified exporter to certifiedNorth Americarrecipient.

Collective Membership Trademark; SG G SNE YR g2NRa G ¢ NHzS { 2dzNOS¢ @

GGSNBR YR 62NRa & ¢ NHz8epigtetl deNddeSource@ y S& ¢ |
S¢ o

Collective Trademarks[
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Company: For the purpose of this document, company includes cooperative, partnership, joint
venture,business or other organizations.

CoPacker An entity which packages product without direct ownership. May be subject to facility
audit as an extension of a Far Audit. No certificate will be granted to a-Backer from extension
participation in a Packer Audit. True Source Certified trademarks and logos cannot be used on co



packed product unless full True Source Certified Packer certification has beereddbyeall Co
Packers of the logbearing product.

CFIA:The Canadian Food Inspection Agency (or CFlA¢@ikatory agencyhat is dedicated to the
safeguarding of fod, animals, and plants, which enhance the health and-lhestig of Canada's
people, environment and economy. The agency was created in April 1997 Qattaelian Food
Inspection Agency Adbr the purpose of combining and integrating the relaiedpectionsewices of
three separatdederal government department®griculture and AgiFood Canaddisheries and
Oceans CanadandHealth Canadarlhe establishment of the CFIA consolidated the delivery of all
federalfood safety animal health andplant healthregulatory programs.

Economic Adulterationthe fraudulent, intentional substitution caddition of a substance in a product
for the purpose of increasing the apparent value of the product or reducing the cost of its production,
i.e., foreconomicgain.

EICThe Export Inspection Council (EIC) is the official exg®rtification body of Inch which ensures
guality and safety of products exported from IndidneEIC was set up by the Government of India

under Section 3 of the Export (Quality Control and Inspection) Act, 1963 to ensure sound development
of export trade of India through qualigontrol and inspection and matters connected therewith. The

role of EIC is to ensure that products notified under the Export (Quality Control and Inspection) Act
1963 are meeting the requirements of the importing countries in respect of their qualityaiedy .

Falsification of RecordsAny falsification of records is considered a critical nonconformance and will
result in immediate loss of certification

EDA: The Food and Drug Admitriation (FDAJs afederal agencyf the U.S. Department of Health
and Human Servicesne of theUnited Stées federal executive department$he FDA is responsible
for protecting and promotingpublic healththrough theregulationand supervision dfood safety
tobacco productsdietary supplementsprescriptionand overthe-counterpharmaceutical drugs
(medications)yaccinesbiopharmaceuticaldlood transfusionsmedical deviceslectromagnetic
radiationemitting devices cosmeticsanimal foods & feedandveterinary products

Filtration: The atto remove all or most of the fine particles, pollen grains, air bubbles or other
material normally found in suspension. Under the True Source Certified Standard, no filtration shall
occur prior to receipt by a Certified North American Packer.

Freight Fowarder / Logistics Broker Entity facilitating logistics within the supply chain that does not
physically possess products at any time.

Honey Honey is the natural sweet substance produced by honey bees from the nectar of plants or
from secretions of living parts of plants or excretions of plant sucking insects on the living parts of
plants, which the bees collect, transform by combining with specific substances of their own, deposit,
dehydrate store and leave in the honey comb to ripand mature. Honey may not contain, or be
combined with foreign sugars and maintain the designation Honey as defined in this document.

Importer: A company that purchases honey from a Procedsqubrteror Freight Forwarder /

Logistics Brokeand is respnsible for (1) ensuring the imported goods comply with local laws and
regulations, (2) filing a completed duty entry and associated documents and (3) paying the assessed
import duties and other taxes on those goods and then selling the htmBgpckers.
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LTL: Less than truckload quantity. Partial shipment or container load. Must meet True Source
Certified Standards for full traceability and identification.

Manufacturer: A company that purchases honey from a Certified Packer in order to use the honey as
an ingredient in the manufacture of food or néood items as a functional or perceived enhancement
to the product.

Member Company:Certified Companies and Participating Companies.

Non-Advertising Use:Means any images, documents, labels or other items not used to directly
promote the sale of a productMaintains ownership of honey while engaging in aRaaker
arrangement.

Packer A company in North America that is involved in blending, processingemadkaging raw
honey in preparation for the retail, wholesale or bulk ingredient market.

Participating CompanyA North American Beekeeper or an Impondno retains a Certificatef
Participation.

Processor/Exporter A company located outsiddorth Ameicathat operates a Bulk Plant/Factory for
purposes of preparing honey for export.

Qualified LaboratoryA testing laboratory that has ISO 17025 certification for the required testing
protocols.

SAGARPAIs a unit from the Federal Executive Branclhef Governmenbf Mexico, which has
among its objectives promoting the execution of a policy of support, which allows producers to
improve their production practices.

Standards means the rules and procedures contained in this document, and ia¢hel TSH
Operating Agreement and any modification, variation or replacement of these documents.

Straining:The act to remove most of the particles including comb, propolis, and other defects
normally found in honey. Grains of pollen, small air bublaled,very fine particles would not be
removed. Straining is permitted under the Standard at any point in the process from Beekeeper to
Packer provided that all pollen naturally present is retained throughout the process up to the point of
processindy thePacker.

Surveillance InspectionA surveillance inspection is an unannounced tour of the facility and related
warehouses and may include random sample collection of raw and/or processed honeys for further
testing to confirm sourcing arauthenticity. A suveillance inspection can occur at any time between
Annual audits and can occup to 2 timesper year.

TSH Means True Source Honey, LLC, a District of Columbfamptofit organization, having its
principal offices al100 New Jersey Amge S.E. Suite 910, Washington DC 20003.

True Source Annual Feé\n annual fee assessed to a member company, allocatetidor
maintenance of the standards, website, and associated marketing maténgdsrters and
Beekeepers will be invoiced in Q1, Exporters will be invoiced iC@Rackers anéPackers will be
invoiced in Q3. If membership is lost or forfeited, no refuntll e issuedThe North American
Beekeeper membership is renewed every 3 years
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True Source Certifiedbeal: A seal bearing the unique True Source Certifileatifying numbey
applied to a certified full ocean container load.

True Source&ertified Seal DatabaseA data entry system verifying each link of the supply chain
through seal reconciliation.

True Source Certifiedbtandards: A voluntary traceability system which enables a certified company
to validate their compliance through ¢huse of a 8 party auditor. The requirements are defined in
each industry sector (see Section 3 and Section 4).

UnannouncedAnnual Audit: An unscheduled and unannouncAdnualaudit for Packers, G®ackers
andProcessors/gporters.

11



2.3 Approved Countries for Export Certification

2.3.1 Approval Criteriac Current Exporting Countries

Anycountry with an established history of commercial honey production and export is eligible for
participation through successful completion of a Processor/Exporter audit. In order to determine if a
country is eligible for certification at this level, th@léwing criteriaapply:

2.3.1.1 Country has an established and verifiable honey crop history.
2.3.1.2 Country has an established and verifiable crop history of available honey for export.

2.3.1.3 Country has an established and verifiable honey export history.

2.3.1.4 The criteria is stistic basedand may includedata collected from U.S. Dafgment of
Commerce (United States Import Statistics Commodity: 0409, Honey, Natural), Foreign
Agricultural Service and the Food and Agriculture Organization of the United Nations
(FAOSTAT reporexport quantity) to name a few.

Table2: The following countries meet the approval criteria and established risk ratings.

High Risk*

Argentina Australia India Spain
Brazil Austria Israel Switzerland
Canada Bulgaria Italy Thailand
Chile Czech Republic Moldova Turkey
Guatemala Dominican Republic Poland Ukraine
Mexico Egypt Portugal United Kingdom
New Zealand France Pakistan Vietnam
United States Germany Romania
Uruguay Greece Russia

* Additional requirements may be applicable to Hagid LowRisk Countries.

Eg.,India (Export Inspection Consul Certificadégtnam (Certificate of Origin Form, B)
Brazil (Beekeeper field

audits)

** High Risk Countries:"3®arty audit firm superiges container loading, sampling and

laboratory analysis

2.3.2 Risk Levet Current Exporting Countries
A risk level for each country is established based upon the following criteria:
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2.3.2.1 Consistency of honey crop exportation.
2.3.2.2 Approved imprt standards into major trade countries.
2.3.2.3 Documented history of illegal circumvention of8.and International Trade Laws.

2.3.2.4 Alleged history of illegal circumvention of3Jand International Trade Laws.

2.3.3 New Exporting Countrieg High Risk
Countries not shown on the table do not meet the current approval criteaa only be
added as a High Risk countand are subject to the following:

2.3.3.1 Any Registered or Certified True Source participant may request an addition to the
approved list of ountries. The submitter will not be required to provide statistical data
with the request.

2.3.3.2 Countries must be specifically named.

2.3.3.3 Once the request is made, True Source Honey will gather the necessary statistical
information for the country

2.3.3.4 If the county does not have thetatisticalinformation necessaryor inclusion as an
approved countrya request for additional information may be issued to the original
submitting participating member.

If satisfactory official documentation is nptovided, the request for inclusion on the
approved countries list may be denied.

2.3.3.5 Submissions to True Source Honey for inclusion on the approved list will be evaluated
during the first quarter of each yeaGubmissions received after Januabth of anygiven
year will be evaluated during the subsequent first quartEhe TSH Board of Directors
(BODas three months to give a written determination of eligibility or denial of request to
the original industry member submitterAdditionally, theBODwill have until the following
January, or no less than twelve months from the date of written eligibility determination to
create audit criteria for any newly approved country.

2.3.3.6 Honey Industry members who are not True Source Certifigticipating members may
reguest an addition to the approved list of countrieBhe aforementioned process will
apply with the exclusion of a specified timelinEhe BOD will review the submitted
countries with priority given to countries which have the largest export volumedo th
United States.

3 Certification

3.1 Certification for Packers

Packer: A company in North America that is involveginrchasingblendng, processing and
repackagingaw honey in preparation for the retail, wholesale or bulk ingredient market.
3.1.1 Register for Certification (Packers)

13



3.1.1.1 Submit a Registration Form to the Audit Firm.

3.1.1.2 Complete the precertification questionnaire issued by the audit firm prior to the first
audit. Include all requested documentation.

3.1.1.3 Schedule an Audit: Once a registration form has lmdmmitted andapproved by the
Audit Firm the Packer is eligible to schedule an audit. The cost of the audit will be
determined by the audit firm and vary depending upon the individual rates in thetpou
or region in which it is conducted and will include an audit fee and auditor expenses.

3.1.2 True SourceCertified Standards(Packer)

3.1.2.1 Phased Adoption of Standard: In order to avoid restriction in sources of supply and
minimize the effect of certificationn market pricing, True Source Certifigill phasein
over multiple years for Packers (see Table 3). This will allow all interested participants to
integrate True Sourc€ertifiedsourcingpractices into their supply chain.

Table3: Sourcing CompliancRequirements

Year Fully Compliant Minimally Compliant | Non-Compliant
Load Percent (%) Load Percent (%) | Load Percent (%
2015 40 35 25
2016 50 30 20
2017 60 25 15
2018 70 20 10
2019 80 10 10
2020 90 5 5
2021 90 5 5

3.1.2.1.1 By 2@0, 9% of any Certified Packers sourcing must come from Fully Compliant
participants (Certified Processor/Exporters, Registered Importers and Registered
Beekeepers). Packers that do not meet the minimum percentages in any year of phase
in are not eligible focertification. (See Table)3

3.1.2.1.2 An Emergency Clause may be initiated by the True Source Board of Directors should
normal trade channels be disrupted. Examples cindtlide butare not limited to an
act of nature (drought, flood hurricanetc.), impositimm of new barriers to trade by
governments or discovery of a prohibited substance in the supply chain. The Emergency
Clause could permit a temporary allowance for Ndmmpliant loads or Minimally
Compliant loads of honey at specified percentages or froeti§ied origins until normal
conditions of trade are restored.

Note: Load Compliance Level Guide appearpage52. Thids a guide onlydl required documents
and procedures must meet Standard requirements. Auditor determination will ideadtfyal Load
Compliance Level.

Fully Compliant Load A load of honey may be described as Fully Qiamigf it meets the following
conditions:

14



1 The Processor/Exporter must have successfully completed a Certification Audit and all
subsequentAnnualAudits.
The Importer must be a registered participant with True So@esified
Beekeepers selling directly to North American Paciexsludes Bekeepers producing less than
40,000 pound per yeawhichare considered fully compliapmustbe:
0 Registered with True Source
o Canadian beekeepers must meet the export requirements of the CFIA
0 Mexican beekeepers must meet the export requirements of the ARFEA
1 The Packer must have successfully completed a Certification Audit and all subségoeat
Audits. (Not applicable to initial certification audit)
1 All required documentation must accompany each load or shiproérdw honey (unless using

the True Sarce Certified Seal Databagendevidence of 3 party preshipment inspections
where applicabl¢See Belowy

= =4

Minimally Compliant Load A load of honey may be described as Minimally Compliant if it meets the
following conditions:

1 The Packer must have successfully completed a Certification Audit and all subs&qoeat
Audits. (Not applicable to initiatertification audit)
1 All required documentation must accompany each load or shiprimahiiding the use of the
True Source Ceri#d Seal Databasas available(see below).
1 Beekeepers selling directly to North America PackexsludeBeekeepers producing less than
40,000 pound peyear, whichare considered fully compliafitnust be
0 Canadian beekeepers must meet the expedquirements of the CFIA
0 Mexican beekeepers must meet the export requirements of the SAGARPA
9 All loads or shipments from High risk countries are not eligible for Minimal compliance; they
must achieve full compliance to participate.

Non-Compliant Load A bad of honey that has not been certifiedcisnsidered norcompliant if any
following conditions apply:

1 Loads are not classified as Fully or Minimally compliant.

1 Loads or shipments that cannot be associated with all or some regdoeamentation.

9 Failure to maintain any single element of certification.

1 Apercentageof non-compliant loadgyreater than described in Tablea8ll cause a participant
to lose their certification.

3.1.2.2 Purchase Honey from Approved Countiigsesection2.3, Approved Countries).

3.1.2.3 Maintain a system of traceability:
o0 Clearly identify all shipmentsf honey that arrive to or are shipped from the plant.
0 Maintain the identity ofeach individual lobf raw honey from specific suppliers as
honey is processed to create product for the retail, wholesale or bulk ingredient
market.

3.1.2.4 Maintain True Source Certified Seal Datsdfar imported honey by filling in ragred
fields in True Source Seal Datahase

15



3.1.2.5 Maintainand attach to seal databasequireddocumentation for every purchase shipment
of raw honey

Ocean/Truck Bill of Ladimgust contain the followingnformation:
a. Shipper must be th@rocessor/Exporter
b. Place of receipt must be from the same country as the Processor/Exporter
c. Description must contain the following information:
a. Honey
b. Quantity
c. True Source seal numbf@dcean BOL) or True Source Member # (North
Americal.oads)
d. Processor/Expaer lot number
e. Inthe case of Ocean Bill of Lading: Ocean Container Number
d. Buyer must be the consignee or the notify party
a. If Freight Brwarder or Logistics Broker is utilized, solid document trail must
be available.

EA/LARMS Reportf applicablerom qualifiedlaboratory

NMR or HRMS Repott:applicable from qualified laboratory

CountrySpecific Export Documents:
1 Indiagall shipments must include the Ed€rtificate for inspection.
1 Vietnamg all shipments must includéné Certificate oDrigin form B

Analysis Report: Pollesreographical origin of honey per sample collected from inspector
High risk countries onlythere must be a copy of the laboratory report stating the
country of origin for each certified load. The report must incluakethe sample number,
the True Source Certified seal number as assigned to the load by by audit firm,
or the exporters lot number.

Local Sampling Report:

High risk countries onlymust include the local sampling report issued bydhdit firm.

If packer strips Ocean container with intact seal or directly from the North American beekeeper:
a. DeliveryOrder or BOLMust indicate container number and True Source Seal
Numberor True Source Member # for North American Loads.
If packer receiveaload after it goeshrough a port warehouse that has stripped the Ocean
Container and made the individual drums available for shipment to the packer
a. Truck Bill of Lading/Receipt Documeliitiist indicate container number, True
Source Hoey seal number, Exporter laumber.
b. Warehouseanbound receiptif the load is picked up by the Packer or delivery
arranged by the seller to the Packer the following information must appear on
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the warehouse receipt: Containeumber, container and auditri seal (as
applicable), True SouréeS |+ f ydzY6o SNE 9ELR NI SNR&a f20 y

3.1.2.6 Allow entry toAudit Firm for unannouncesampling

a. Packers are subject to random unannounced samplirfgpoéy at any time after
initial certification.

b. True Sourc€ertifiedhas discretion to select and cabinate sample collection from
Packer facilities and the supplying Beekeepers.

c. True Sourc€ertified has discretion to select the type(s) of analysis performed by
Laboratoriesasspecified in Section 6 of this Sthard.

d. True Source Certified is financially responsible for random unannounced sampling
when unrelated to a Certified Audit

e. Packers may lose True Source (iediion base on analysis indication deviation
from the True Source Certified Standards

3.1.2.7 Successfily complete audit by 3rd Party Audit Firm

3.1.3 Certification Audit (Packers)
The Certification Audit will evaluate the Packer against thailita to adhere to True Sourdgertified
standards. The followinglements will be key components of the audit.

3.1.3.1 Evaluate the system of traceability as it apptiedrue Source Seal Databas®intenance
of required records, purchase transactions and practice within the facility. Initial clients are
subject toan auditon past six months of recordshile precertified clients will be audited
to past 12 months of records or records since last audit.

3.1.3.2 Twelve consecutive months of active facility operatidsiending, processing and
repackaging raw honey, must occur priorany scheduled audit.

3.1.3.3 For the initial audit, a minimum of 6 months purchasing history must be provided to
confirm required compliant load percentages have been met.

3.1.3.4 Each load purchased and imported must have an associated True Source Certified seal
number and that number must be valid within the True Source Seal Database.

3.1.3.5 Collectrandom samples afinprocessedoney inventory tasubmit for testing to a qualified
laboratory to compare against stated origin (polleamd verifyauthenticitytest results with
same method and labs the packer used
Note: Any honey subject to random sampling and analysis must contain sufficient pollen to
permit determination of country of dgin. Absence of pollen is treated as a failure of the
analysis

If processed/filtered honey is imported for resale, the Processor/Exporter of that product
must be certified to True Source Certifi§tandards for Import to Direct.8 Distribution.

3.1.3.6 Presence or use of processing equipment, technology, or any applications using materials
that change the fundamental composition of honey during collection, processing or packing
activities constitutes a failure of the audithis specificé} includes but is not limited to
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3.1.3.7

3.1.3.8

3.1.3.9

resin processing equipment that requires dilution and subsequent evaporation of moisture
in honey to return it to typical moisture ranges.

Select one or more suppliers at random to participate in a Supplier Assessmenmifitonc
stated volumes of purchase (domestic suppliers).domestic supplier could be subject
to phone interviews.

Packers will maintain and demonstrate a system to ensure handkenticity (i.e.freedom
from sugar/syrupadulteration) At a minimum this system mustinde:
a. A gualified laboratory must complete trauthenticitytesting protocols.

b. Allloads of honey received by a packer from a beekeeper/exporter/importer over
30,000 Ibs. (gross weight) must be analyzed at some point in the supply chain to ensure
honeyauthenticityby means of EA/LIRMS. Laboratory results must be available for
review and be traceable to the load in question.

c. All loads of honey received by a packer from a beekeeper/ exporter/ importer over
30,000 Ibs. (gross weight) must be analyzed at some point in the supply chain to ensure
honeyauthenticityby means of NMR or HR3/4 Laboratory results mubt available for
review and be traceable to the load in question.

d. To reduceon-site paperwork and handling and time required at a facility, applicable
documents may be copied and sent with the auditor to complete the full auditgss.

AnnualAudit: Once a Packer achieves certification, they will be subject to an annual
(recertificaion) audit. OneAnnualAudit every three years will be unannouncddhe
certification body will provide a broad window for the audit and permit the selection of
limited blackout dates within that windowl his unannounced audit will consist of a plant
tour (including any local, offsite warehouses) amdiradomsampling of aw and/or
finished goods for testing to ensuaaithenticitywith same method and labs the packer
used and raw testing to confirm country of origin. An announ&edualAudit is identical
to the Certification Audit in contenRecertification audits arentited to one daySupplier
Assessment is mandatory for initial and recertification audis.noted in 3.1.8, packers
are subject to random unannounced sampling of honey at any time after initial
certification.Packersnay lose True Source Certificatibased on analysis indication
deviation from the True Source Certified Standards

3.1.3.10 If any audit is unsuccessful, a period of 1 year must pass before any future audits can occur.

If the audit is unsuccessful a second time, a period of 3 years must pass before any future
audits can occur. A subsequent finding of a listed critical noncor#oce shall result in a
permanent ban from participation in True Source Certified.

3.1.3.11 Upon successful completion tfe initial audit, the audit firm will notify True Source. True

Source will issue an invoice for the True Source annual fee and upon refcpgytment will
instruct the audit firm to release the Certificate of Certification, Packer Tool Kit which
includes POS materials.
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Table 4:Packer/CePackerAnnual Fees

Pounds Processed/Handled Annual Fee (USD)
0 ¢ 2 Million Pounds $250
2.1-5Million Pounds $500
5.1-15 Million Pounds $1000
16-30 Million Pounds $1500
31-60 Million Pounds $2000
61+ Million Pounds $2500

3.2 Certification for Processor/Exporters
Processor/Exporter A company located outside the United States that operates a Bulk
Plant/Factory for purposes of preparing honey for export.
(All areasf Section 3.2 arapplicable to Highisk and Lowrisk countries unless specified)

3.2.1 Register for Certification (Procesg&xporters)
3.2.1.1 Submit a Registration Form to the audit firm.

3.2.1.2 Schedule an Audit: Once a registration form has been submitted and approved by the audit
firm, and any applicable preertification requirements have been met, the
Processor/Exporter is eligible to schedule an audit. The cost of the audit will be determi
by the audit firm and vary depending upon the individual rates in the country or region in
which it is conducted and will include an audit fee and auditor expenses.

3.2.2 True Source Certifiéd Standards (Processor/Exporters)

3.2.2.1 Purchase, process or handlertey only from within the country of operatianrequires
that the Processor/Exporter is operating in an approved country &etion 2.3, Approved
Countries). The importation of honey for processing, handling or export is prohibited under
True Source Ctfied® Standards

3.2.2.2 Exporters mayurchase up to 50% of their volume from one colle@od/or up to 10%
from non-certified Exporters.

a. The collector and/or noitertified Exporters must be visitedby the auditoras part of te
certification audit process.

b. If more than 50% and/or 10% respectively is purchased from these suppliers, the
supplier is required to undergo a full certification audit as an independent business
entity.

c. If purchases from the suppliers exceed the amoumtted above, and the suppliers
have not successfully completed a full certification audit, the Exporter audit will be
considered a failure to meet the TSC Standards.

3.2.2.3 Twelve consecutive months of active facility operations, blending, processing and
repackagng raw honey, must occur prior to any scheduled audit.
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3.2.2.4 For theinitial audit a minimum of 12 months verifiabdxport history (would not have to
be specifically export to the.S) prior to an audit.

3.2.2.5 Establish and maintain a systemticeability.

a.

b.

g.

Include records of all purchases from Beekeepers and collectors.

Include a system of traceability than can account for the blending of various lots from
different suppliers to create a shipping batch.

Clearly identify all shipments of hondyat arriveto or are shipped from the
processing plant or other warehouse facilities using the established system of
traceability.

Clearly label all individudrums within each certified load as follows:
Product: Honey

Country of Origin

Exported by: Processor/Exporteame and address

Imported by: Importemame andaddress

True Source Certifi€dID number

Lot number (as per Processor/Exporter traceability system)
Drum number

Gross, Tare, Net weight (if not included in shipping documents

= =4 8 -8 -8 _8_9_-°

Each certified load must be sedlasing a True Source Certiff&@ealand recorded in
the seal database

Hightrisk countries only, the audit firm will randomly sample drums prior to
shipment and superviseontainer loadingand seal the loadsing a True Source
Certified® Seal

Highrisk countries only.

Audit firm: Maintain True Source Certified Seal Databagéilling in required fields
and attaching documents

HighRisk exporterMaintain Tue SourceCertifiedSeal Database by attaching
documents.

Low-risk countries only
Exporter Maintain True Source Certifiegal database by filling in required fields

All exporters:Maintain and attach to seal database requirgort documentation:

Ocean/Truck Bill of Lading must contain the following information:

a. Shipper must be the Processor/Exporter
b. Place of receipt must be from the same country as the Processor/Exporter

Description must contain the following information:
a. Honey
b. Quantity
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c. TrueSource seal number (Ocean BOL) or True Source Member # (North
America Loads)

d. Processor/Exporter lot number

e. Inthe case of Ocean Bill of Lading: Ocean Container Number

d. Buyer must be the consignee or the notify party

a. If Freight Forwarder or Logistics Brokeutilized, solid document trail must
be available.

EA/LGRMS Reportf applicable from qualifiethboratory

NMR or HRMS Repott:applicable from qualified laboratory

CountrySpecific Export Documents:

T

Indiac all shipments must include the ElCtdf@arate for inspection.

1 Vietnamc all shipments must include the Certificate of Origin form B.

Analysis Report: Pollesieographical origin of honey per sample collected from inspector.

Highrisk countries onlythere must be a copy of the laboratory repatating the

country of origin for each certified load. The report must include, as the sample number,
the True Source Certified seal number as assigned to the load by thery audit firm,

or the exporters lot number.

Local Sampling Report:

Highrisk countries only must include the local sampling report issued by the audit firm.

3.2.2.6 Processor/Exporters are subject to random unannoursadreillance Inspections to
includesampling of honey at any time aftenitial certification.

a.

True Source Certified has discretion to select and coordimafgections angample
collection fromProcessor/Exporter facilities

Analysis of samples collected during Surveilldnspectionanustalign with the
processor/Exporters testing protocaee Section 3.2.3.1.5

Honey in Untested/QC status may be sampled during an audit and if it fails testing
the nonconformance response to that failure shall demonstrate that all
accept/reject policies were followed.

True Source Certified is financially responsible for randoanmouncednspections
andsampling whemunrelated to a Certified Audit

Processor/Exporters may lose True Source Certification based on analysis indicating
deviation from the True Source Certifi&tiandards

3.2.3 Certification Audit (Processors/Exporters)

3.2.3.1 The Certification Audit will evaluate the Processor/Exporter against their ability to adhere
to True Sourc€ertifiedSandards The following elements will be key components of the

audit.
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3.2.3.1.1 Document Audit

a. Traceability programs and process flow charts &w materials through processing
to shipment.

b. Purchase and sales transactions including approved supplier lists with complete
contact information.

c.  Shippingdocument review containingrue Source Certified seal numbers.

d. Mass Balance: Purchases/Inventory/Domestic market/True Source Certified
Shipments.

e. Invoices for purchase and sale, bills of lading, drum purchasing records.

f. Currentandprior year beekeeper/collector list with hive counts, address, phone
number and quatities purchased from each, indicating the container type in which
honey is purchased.

0.  When utilizing offsite locations for homogenizing honey collections:

9 Locations must be assessable to auditor upon request

9 Full document traceability of transfers and homogenization records must be
maintained and provided to auditor

9 Locations must have shared ownership of the Processor/Exporter seeking
certification
or

9 Locations must be current Processors/Exporters fullyifeedtto the True
Source Certified Standards

3.2.3.1.2 Sample Collection (during audit): The audit firm will collect random samples of RAW honey
inventory to compare against stated origin (pollen) and testfathenticity (based on the
02 YLI y & Q& sekISERtior23@3.1.5.) Note: Any honey subject to random sampling
and analysis must contain sufficient pollen to permit detavation of country of origin.
Honey in Untested/QC status mhg sampled during an audit aiifdit fails testing the non
conformance response to that failure shall demonstrate that all accept/reject policies were
followed.

3.2.3.1.3 Presence or use of processing equipment, technology, or any applications using materials
that change the fundamental compdtisin of honey during collection, processing or packing
activities constitutes a failure of the audit. This specifically includes but is not limited to
resin processing equipment that requires dilution and subsequent evaporation of moisture
in honey to retun it to typical moisture ranges.

3.2.3.1.4 Suppliers (Beekeepers and collectors) will be selected at random to participate in a field
auditto consist of no more than 2 days confirm stated volumes of trade.

3.2.3.1.5 Processors/Exporters will maintain addmonstratea system to ensure honeguthenticity
(freedom fromsugar/syrupadulteration)samples collected during the audit will be tested
with the same method and labs the exporter used.
a. A qualified laboratory must complete the testing protocols
b.  Acceptable forms of analysis must evaluate the C3 and C4 content of the honey.
Current methodology that meets these expectations includes; ERMSandNMR
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Profiling or HRMSach True Source load must be tested by IRMS and either NMR or
HRMS.
c. Exporter sould have discretion to choose between NMR and HRMS.

3.2.3.1.6 AnnualAudit: Once a Processor/Exporter achieves certification, they will be subject to an
Annual(recertification) Aidit. OneAnnual Audit every three years will be unannounced.
The certification bog will provide a broad window for the audit and permit the selection of
limited blackout dates within that windowirhis unannounced audit will consist of a plant
tour (including any local, offsite warehowseand a random sampling of raw and/or
finished gads for testing to ensurauthenticityand raw testing to confirm country of
origin. Exporter should have discretion to choose between NMR and HRR&nhnounced
Annual Audit is identical to the Certification Audit in conteRecertification audits are
limited to one daySupplier Assessment is mandatory for initial and recertification audits.
As noted ir3.2.2.6 Processors/Exporteege subject to random unannounced sampling of
honey at any time after initial certificatioRrocessors/Exporters may lose True Source
Certification based on analysis indicatideviation from the True Source Certified
Standards.

3.2.3.1.7 If any audit is unsuccessful, a period of 1 year must pass before any future audits can occur.

If the audit is unsuzessful a second time,eriod of 3 years must pass before any future
audits can occur. A subsequent finding of a listed critical nonconformance shall result in a
permanent ban from participation in True Source Certified.

3.2.3.1.8 Upon successful completiaf the initial audit, theaudit firm will notify True Source. True
Source will issue an invoice for the True Source annual fee and upon receipt of payment
will instruct the audit firm to release the certification. The annual fee is allocated for the
maintenance of the standards, website and associated marketing materials.

Table5: Processor/ExporteAnnual Fees

Containers Exported to US/Year Annual Fee (USD)
0-50 $500
51-100 $1000
101-150 $1500
151-250 $2000
251 + $2500

3.3 Audit andcertification procedures

3.3.1 Audits may only be conducted by 2rd-Party audit firm approved by the True Source Honey
Board.
The3rd-Partyaudit firm is directly responsible for:

1 Audit administration, scheduling, contractiagd reporting audit results to client

9 Issuing of certificates

1 Handling complaints and appeals (Setion 5.2 Complaints and Appeals)

1 Auditor oversight, auditor training, ongoing updates/education of auditors, auditor
calibration, auditor performance antbmpetence. Th&rd-Partyaudit firm is also
NBalLlR2yaArofS (G2 YIAYyUlAy O2yaraiaSyoe Ay
Program requirements, to ensure consistent delivery of program audits. To achieve
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this, each3rd-Partyaudit firm must devéop and deliver iFhouse expertise to
support its Program auditors, and must maintain regular contact with auditors and
routinely handle questions about program requirements.

3.3.2 Auditor Requirements
To become a program auditor, individuals must be:

=A =4 =4 =4 =4

Experiered auditor

Experience in food schemes

Experience auditing schemes that have a traceability component
Experienceavith on-site sampling

Experience / training in the field of production and traceaypildr food processing
eligible h the area ofyeneral foastuffs(at least 2 years).

Evidence of at least 10 audits/inspections.

3.3.1 New auditors

)l
)l

Undergo training that incorporates a mock audit that included egdaility training
specific to True Source Honey
Complete the required training and passvatten test to confirm knowledge of the
standard and audit criteria.
Ongoing monitoring and evaluation of Auditor by the certification bodies must
include:
A Participation in random evaluation process, to help determine auditor
compliance and consistenoy results, to potentially include:
A Witness audits
A wWSOASS 2F | dzRAG2NDA A02NRARYy Ikl dzRA
A Additional witness audits as needed if concerns are identified during the
review process
A Scheduled performance review once every four years to determine if
auditor meets current auditing requirements,-evaluation to comprise of
program participant feedack, results of withess audits and applicable
courses attended.

3.4 Report Reviews and Certification Decisions

3.4.1 Eligibility

3.4.2

To be eligible to review audit reports and make certification decisions, individuals
must meet the auditor requirements set out §ection 3.3.2. Auditors must not review
or make certification decisions on their own audits.

Assignment of Auditors (Consecutive Audits at the same site)

To protect against threats to impartiality, the same auditor cannot be assigned to
perform Programaudits onsite at the same site for more than four (4) consecutive
audits. This restriction does not apply to the participation of an auditor in shadow or
witness audits, or to auditors reviewing sdiclarations and seklissessments.
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3.5 Certificate Validity
3.5.1 Certificates are valid for 12 months. A certificate is not transferable from one owner to
another when an operation changes owner. In this case a new certification audit is required.

3.5.2 Certificates may be extended in exceptal cases (e.g. extenuating circumstances such as a
strike, severe weather or illness). TBi&Party Audit Firnmay be requested to extend the
validity period of the certificate beyond its original expiry date. The validity may be prolonged
beyond the 12 months (for a maximum period of 4 months) only under the following
conditions:

a. The extension is granted by tiBed-Partyaudit firm prior to certificate expiry, and

b. The audit will occur during the extension period, and

c. Justification for the extension is recorded as per 3 RDPARTYAUDIT FIRMs internal
procedures.

3.5.3 Further to this clause, the followirgplicies are to be followed related to the expiration date
for North America Honey Packers and International Processors/Exportersn(tefierred to
Fa aOft ASyGéoT

1 The following schedule is to be followed for the initiation of the renewal audit.

0 2 months fninimum) prior to TSC expiration datéhe client is to receive their first
notice advising that the renewal process is being initiated.

o 1 month prior to TSC Expiration dagéf signed forms and audit fees not received by
this time, a reminder is forwaled to client and client is advised that TSC will be
suspended on expiration date.

1 If following the audit, specific corrective action is required by the client before TSC is
granted, client is advised that corrective action and approval ofatti®n must be
completed within 60 days from the expiry date of current J@T SC will be suspended for
failure to complete audit in a timely manner.

3.6 Certification Decisions

3.6.1 The3rd-Partyaudit firm shall make the certification decision withimaximum of 20
business days after the audit. If a program participant is not certified because the
company has failed the audit, but the participant implements corrective actions, the
3rd-Partyaudit firm shall make the certification decision within a nmaxim of 20
business days after the closure of the Corrective Action Requests (CARS).

1 The reviewer is impartial and technically capable of understanding the content of
reports and that the reports are accurately assessed to demonstrate satisfactory
evidenceof compliance with the Program.

1 All requirements of the standard have been fully covered, using any supporting
notes made during the audit by a suitably qualified auditor.

1 The scope of the report covers the scope applied for by the client and that the
report provides satisfactory evidence that all areas of the scope have been fully
investigated.

1 All areas of nonconformity have been identified and effective corrective action has
been taken to resolve these naronformities.
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3.7 Suspensions and Decertificatn

3.7.1 The3rd-Partyaudit firm shall have a policy and documented procedure(s) for
suspension certification and decertification and shall specify the subsequent actions
by the 3rd-Partyaudit firm.

3.7.2 The3rd-Partyaudit firm shall suspend certification in cases whemn eoample, the
client's certified traceability system has persistently or seriously failed to meet
certification requirements:

1 And/or the certified client is found to be engaged in fraudulent or illegal activities

such as misrepresenting country of origfalsifying documents, selling ndioney

as Certified True Source Honey or not adhering to the True Source Certified logo
Terms of Use.

The certified client does not allow surveillance or recertification audits to be
conducted at the required frequenciess, the certified client has voluntarily
requested a suspension.

Under suspension, the client's certification is temporarily invalid. 3rté>arty

audit firm shall have enforceable arrangements with its clients to ensure that in case
of suspension thelient refrains from further promotion of its certification. Ti3ed-
Partyaudit firm shall inform True Source of any suspensions aredtifications,

make the status of the certification publicly available and shall take any other
measures it deems approgte.

True Source Materialsncluding ExportefrueSource Seals, shall be returned to
True Source Honey. True Source Certified logo use shall be discordmueglired

in the Terms of Use.

Failure to resolve the issues that have resulted in the sosioa in a time established
by the 3rd-Partyaudit firm shall result in decertificatioNote: In most cases the
suspension would not exceed 6 months.

4 Participation
4.1 Participation for Beekeepers
Beekeeper Primary producer with direct ownership or control of honey production
(bee hives).
4.1.1 Register to Participate

41.11
41.1.2

41.1.3

41.1.4

Submit a Registration Form to True Source to become a participant.

North American Beekeepers producing less than 40,000 pounds per year asgjnved
to register to be fully compliant when selling to an Exporter or Packer.

Complete a registration formnfvw.tshmember.com and submit the form and registration
fee to True Source Honey. The registratiom iepayable once every three years.

Registration and full payment of True Source Fee is required to have company logo posted
on the True Source Honey websgeegardless of pounds produced per year.

4.1.2 Follow True Source Certifi€dStandards
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4.1.2.1 Do not importhoney for resale (importation for resale would require classification as a
Processor/Exporter or Packer and the associated audit).

4.1.2.2 Meet the requirementf Table &or the sale of Fully, Minimally and N&@ompliant loads
of honey to Certified Packers, Processor/Exporters or Participating Importers.

4.1.2.3 Produce and sell honey in accordance with the FDA Food Safety Modernization Act of 2010.

Table 6:Requirements for North American Beekeepers (Canada, Mexico and the United States)

Beekeeper registered with True Source

Beekeeper must follow all applicable laws pertaining to the production, sale and/or export of ho
This may apply to both country of production and country of destination for direct exports. For
example, Canadian beekeepers must meet all CFIA requireméd8tieekeepers must meet all FDA

Fully Compliant Load . . .
y P requirements and Mexican beekeepers must meet all SAGARPA requirements

Each load must be accompanied by a Bill of Lading (BOL) with Beekeeper and Purchasers nam
address, drum count and weight. If the purchaser is a participating importer, the participating
importer name & address must also appear on the BOL witlB#ekeeper and Purchaser

Beekeeper must follow all applicable laws pertaining to the production, sale and/or export of ho
This may apply to both country of production and country of destination for direct exports. For
exampg, Canadian beekeepers must meet all CFIA requiremex@deekeepers must meet all FDA

Minimally Compliant requirements and Mexican beekeepers must meet all SAGARPA requirements

Load:

Each load must be accompanied by a Bill of Lading (BOL) with Beekeepreranasers name &
address, drum count and weight. If the purchaser is a participating importer, the participating
importer name & address must also appear on the BOL with the Beekeeper and Purchaser.

Non-Compliant Load:| A load d honeynot meetng the Minimally or Fully compliant requirementsisn-compliant.

4.1.2.4 In the event that a Beekeeper is selected to participate as part of a Packer Audit:
a. They will be asked to confirm the volume of honey sold to the particular Packer
participating in the audit. (Information shared is specific to only the participating
Packer, not all Packers that the Beekeeper might conduct business with and is kept
confidential between the audit firm, Packer and Beekeeper).

27



b. They will be asked to detail total production capacity: Hive numbers per location
and totals, average annual productiqrcapacity will be compared to volume
transacted with participating Packer.

c. Theywill be asked to verify hive numbers and location by visiting several production
yards or holding areas.

4.1.2.5 Canadiarand MexicarBeekeepers who sell directly to Packers within the United States
Canadare subject to participation in an audit of a Packemtoom they have sold honey
as described above in 4.1.2.4.

4.1.2.6 Canadiarand MexicarBeekeepers who sell to Importemsho then sell directly to Packers
within the United Statesr Canadare subject to participation in an audit of a Packer to
whom anlmporter has sold honey as described above in 4.1.2.4.

4.1.2.7 Canadian Beekeepers must meet all CFIA regulations when selling to a Processor/Exporter
or Packer in order to be considered fully compliant.

4.1.2.8 Mexican Beekeepers must meet BIANGARPA requirements wheslliag to a
Processor/Exporter or Packer in order to be considered fully compliant.

4.1.3 Participate in Supplier Assessment section of a Packer Audit or Processor/Exporter
(Indirectly)

4.1.3.1 Beekeepers participate indirectly in certification as a part of the progesertifying
Packers. During an audit, a Packer permits the auditor to inspect their records of purchase.
From those purchase records a humber of suppliers are selected at random for verification
of purchase transactions. The auditor visits these canly selected Beekeepers to make
sure that they agree with the claims of the Packer and that the Beekeeper has a number of
hives to support the volume of honey sold to the Packer or Processor/Exporter. This
information is referenced in the checklist

4.1.3.2 Beekegers participate indirectly in certification as a part of the process of certifying
Processor/Exporters. During an audit, a Processor/Exporter permits the auditor to inspect
their records of purchase. From those purchase records a number of supplieslected
at random for verification of purchase transactions. The auditor visits these randomly
selected Beekeepers to make sure that they agree with the claims of the
Processor/Exporter and that the Beekeeper has a number of hives to support the valume
honey sold to the Processor/Exporter.

4.1.3.3 Under the model for True Source Certifte@eekeepers are not certified because they do
not participate in a complete audit, but may be randomly selected to participate in an audit
being conducted witliPackers or Processor/Exporters who purchase their honey.

4.2 Participation for Importers
Importer: A company that purchases honey from a Processor/Exporter and is
responsible for (1) ensuring the imported goods comply with local laws and regulations,
(2) filing a completed duty entry and associated documents and (3) paying the assessed
import duties and other taxes on those goods and then selling the honey to Packers.
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4.2.1 Register to Participate (Importers)

4211

Complete a registration formnfvw.tshmember.comand submit the form and registration
fee to True Source Honey.

Table 7: Inporter Annual Fees

Number of containers/truckloads importe Annual Fee
into the US per year

0¢100 $1,500.00

101-200 $3,000.00

201-300 $4,500.00

301-400 $6,000.00

400+ $7,500.00

4.2.2 True Source Certifi¢td Standards (Importers)

4221

4222

4.2.2.3

4224

4225

Understand the Phask requirements for Packers and the requirements for Fully
Compliant, Minimally Compliant and N@ompliant loads SeeSection 3.1.2.1.

Purchase Honey from Approved Countries for Certified TransactionSdsten 2.3,
Approved Countries).

True Source Certifi€dseal number All documents must identify loads for shipment using
the True Sourceeal numberfor High risk origins as well as Fully Compliant loads.
(Minimally compliant loads do not require the use of geal numberseeSection 3.1.2.1.).

Maintain TrueSource Certified Seal Databdsefilling in required fields in Trugource Seal
Database

Maintain and attach to the True Source Certified Seal DataBesadethe following
required documents for each load from a ProcefSwporter to Packer according fTrue
Source Certifietl Standards. (Section 6.2 Examples)

Ocean/Truck Bill of Lading must contain the following information:

e. Shipper must be the Processor/Exporter
f. Place of receipt must be from the same country asRhecessor/Exporter
g. Description must contain the following information:
a. Honey
b. Quantity
c. True Source seal number (Ocean BOL) or True Source Member # (North
America Loads)
d. Processor/Exporter lot number
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e. Inthe case of Ocean Bill of Lading: Ocean Container Numbe
h. Buyer must be the consignee or the notify party
a. If Freight Forwarder or Logistics Broker is utilized, solid document trail must
be available.

EA/LGRMS Reportf applicable from qualifiethboratory

NMR or HRMS Repott:applicable from qualified laboratory

CountrySpecific Export Documents:
1 Indiac all shipments must include the EIC certificate for inspection.
1 Vietnamg all shipments must include the Certificate of Origin form B.

Analysis Report: Pollegreographicabrigin of honey per sample collected from inspector.
Highrisk countries onlythere must be a copy of the laboratory report stating the
country of origin for each certified load. The report must include, as the sample number,
the True Source Certified desumber as assigned to the load by tHé@arty audit firm,
or the exporters lot number.
Local Sampling Report:
High-risk countries only must include the local sampling report issued by the audit firm.
If Packer strips Ocean container with intact seadirectly from the North American beekeeper:

b. Delivery Order or BOMust indicate container number and True Source Seal
Number or True Source Member # for North American Loads.

If Packer receives load after it goes through a port warehouse thastiggped the Ocean
Container and made the individual drums available for shipment to the packer

c. Truck Bill of Lading/Receipt Documeliitiist indicate container number, True
Source Honey seal number, Exporter lot number.

d. Warehouse inbound receipif the load is picked up by the Packer or delivery
arranged by the seller to the Packer the following information must appear on
the warehouse receipt: Container number, container and audit firm seal (as
F LILJX AOFo6f S0 ¢NHzS {2dzNOS aStft ydzyo SNE

4.2.2.6 True Source Certified honey loses certification status if sold tonal'nee Source Certified

Packeror non-True Source entity

a. Importers are required tdully inform nonTrue Source Packeasnd norgTrue
Source entitie®f status change.

b. Importersshallnot misrepresent status, asellhoney as True Source Certified to
any nonTrue Source Packer or ndmue Source entity

c. Failure to infornof statuschange or misrepresentation of statysill cause
immediate suspension of Importer participation in the True Source program.
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4.2.2.7

Importer Certificate of Participation: Upon registration of an Importer, TSH will issue an
GLYLRNISNI / SNIAFAOFIGS 2F tFNIAOALI GAZY ®E

5 Miscellaneous

5.1 Confidentiality and Mn-Disclosure

5.1.1 No proprietary information of individual True Source Certifigalticipants shall be
shared with True Source Honey, ldt@ny of its members. Information concerning
the number of containers/truckloads is provided to the independ@&mt-Partyaudit
firm for certification and annual fee determination purposes.

5.1.2 The administrative8rd-Partyaudit firm and each True Sourcer@éied®participant
shall sign a Confidentiality and Nd@nsclosure Agreement to protect the confidential
and proprietary nature of any information.

5.2 Complaints and Appeals
A certified client may challenge audit findings to thH&id-party audit firm. Therd-Partyaudit
firm will establish a committee to review all facts prior to issuing a final determination.

5.3 Collective Trademarks and Logos

5.3.1 Ownership and duration of useTrue Source Certifi&hnd True Source Honey Collective
Trademarks and Logos

5311

5.3.1.2

5.3.1.3

5.3.14

5.3.1.5

Ownership of Collective Trademarks and the Collective Membership Tradenek rue
Source Certifietland True Source Honey Collective Trademarks and logos are owned by
True Source Honey, LLC. Member Companies obtain no property rights in these marks;

Duration of Collective Trademarks and Logos ¢Jgeember Companies shall have the right
to use the TrueSource Certifietland True Source Honey Collective Trademarks and the
Collective Membership Trademark upon and for the duration of Participating Membership,
as specified in the full Terms of Use documentation provided to Member Companies;

Direct any inquies regarding the intended use of the True Source Certifiad/or True
Source Honey Collective Trademarks and Logos to the Board of Directors of True Source
Honey LLC, or their agents;

Discontinue any use of the True Source Certffaadl/or True Sourcéloney Collective
Trademarks and Logos to which TSH reasonably objects;

Operate entirely within the scope of its Membership. Subsidiary companies and site
addresses not included in the Certificate of Membership are permitted to use the True
Source Certiid®and/or True Source Honey Collective Trademarks and libtjes
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supplying packer is fully True Source Certified. Collective Trademarks and Logos may not be
used if 1 or more supplying packers are not fully True Source Certified

5.3.1.6 Provide TSH, and/or ¢ir agents reasonable access to examine the goods, products,
packaging, containers, stationery, publicity material and all other such items bearing or
indicating the True Source Certiffehd/or True Source Honey Collective Trademarks
and/or Logos for th@urpose of confirming compliance with these rules; and

5.3.1.7 Payment within the specified time of any fees set by TSH or as otherwise agreed to by the
parties.

5.3.2 Terms of Use True Source Certified Logo
Full Terms of Use will be provided to True Sourceif@elt Participating members as
applicable for each industry sector. This will inclu@eilors & Typography, Clear
Space, Minimum Size, Proportionate Size, Artwork, and Ownership Terms. A current
and signed copy must be possessed by True Séiooey, LLC. before use or
application of Collective Trademarks.

5.3.2.1 Introduction: The True Source Certiffdogo is for use by True Source Certifietembers
only who have successfully completed a True Source CePfigtit.

5.3.2.1.1 We allow True Sourcgertified® Members to have access to our logo for the purpose of
indicating their relationship with and successful participation in the True Source
Certified®program.

5.3.2.1.2 The True Source Certifitidgo must be used correctly to protect the integrity of tiogd
and the program.

5.3.2.1.3 Retail markets: True Source Certifitmho use for retail items (product for endser
consumption) is restricted to Certified member companies who have successfully
O2YLJX SGSR I at I Ol SNE I dzRAG D

The following guidelines must be stricthbserved when using the True Source Certffiedo.

5.3.2.2 Logo Applications:

5.3.2.2.1 The True Source Certifitidgomay only be applied to products which are 100%
authentichoney. Products which blend sweeteners, flawamringredients other than
honey may not bear the True Source Certifiledgjo.

5.3.2.2.2 The True Source Certifitidgomust not be used in any manner which reflects negatively
on the True Source Certifidrogram True Source Honey, LLC., or any members
participaing in said organizations.

5.3.2.2.3 The True Source Certifitidgomay not be used in any manner which misrepresents the
relationship of the authorized True Source Certifiedember with the True Source
Certified® program, True Source Honey, LLC., or any mesnerticipating in said
organizations.
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5.3.2.2.4 The artwork used in the application of the True Source Certifoepb must be supplied
by True Source Honey, LLC. and follow the graphics Terms of Use as specified within this
document (including product application, color, size and clear space guidelines). The
color, font, size guidelines cannot be altered, combined witter graphics or words,
animated, or proportionately changed.

5.3.2.3 Logo Specifications:

5.3.2.3.1 The True Source Certifi@dbgo is for specific use by authorized True Source Cerfified
membersto indicate their relationship with and successful participation in the True

Source Certificl LINE AN} Y& ¢KS 232 aK2dA R 2yfte 08

creative, such as collateral evidence, labels, web sites, point of sale and other rsaterial

5.3.2.3.2 Translation or localization of the True Source Certﬁi&:(gois not allowed. The logos
may be used in English only.

5.3.3 Terms of Use True Source Honey Logo
Full Terms of Use will be provided to True Source CeftiRadicipatingnembers as
applicable for each industry sector. This will inclu@eilors & Typography, Clear
Space, Minimum Size, Proportionate Size, Artwork, and Ownership Terms. A current
and signed copy must be possessed by True Source Honey, LLC. Before use or
application of Collective Trademarks.

5.3.3.1 Introduction: The TRUE SOURCE HONEY logo is for use by True Sourcé Certified
participatingmembers only who have successfully completed a True Source Cértified
audit, and/or have fully registered with the True Soukteney, LLC Organization.

5.3.3.1.1 We allow True Source Certifiggarticipatingmembers to have access to our logo for the
purpose of indicating their relationship with and successful participation in the True
Source Certifiet program.

5.3.3.1.2 The True Sourddoney logo must be used correctly to protect the integrity of the logo
and the program.

The following guidelines must be strictly observed when using the True Source Honey logo.
5.3.3.2 Logo Applications:

5.3.3.2.1 The True Source Honey logo may not be applied to consumer products of any nature.
Products which blend sweeteners, flavors or ingredients other than honey may not bear
the True Source Honey logo.

5.3.3.2.2 The True Source Honey logo must not be used in any mantiehweflects negatively
on the True Source Certifidrogram True Source Honey, LLC, or any members
participating in said organizations.

5.3.3.2.3 The True Source Honey logo may not be used in any manner which misrepresents the
relationship of theauthorized True Source Certiffgpharticipatingmember with the True
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Source Certifie¥ program, True Source Honey, LLC, or any members participating in said
organizations.

5.3.3.2.4 The True Source Honey logo may be used by Honey Industry Organizations for the
exclsive purpose of promoting and supporting the True Source Honey, LLC. Organization
and the True Source CertifigBrogramas deemed appropriate by written permission
from True Source Honey, LLC.

5.3.3.2.5 The artwork used in the application of the True Source Hdwgy must be supplied by
True Source Honey, LLC. and follow the graphics Terms of Use as specified within this
document (including application, color, size and clear space guidelines). The color, font,
size guidelines cannot be altered, combined with etheaphics or words, animated, or
proportionately changed.

5.3.3.3 Logo Specifications:

5.3.3.3.1 The True Source Honey logo is for specific use by authorized True Source €ertified
participating members to indicate their relationship with and successful participation in
the True Source Certifi@dJNE I NJ Y & ¢tKS f232 aK2dZ R 2yfeé o
or online creative, such as collateral evidence, web sites, point of saletl@d o
materials.

5.3.3.3.2 Translation or localization of the True Source Honey logo is not allowed. The logos may
be used in English only.

5.3.4 SuspensionWithdrawal and Transfeof Trademark Use

5.3.4.1 The permission for a Member Company to use the TSH Collective Trademdtke
/| 2ttt SOGADS aSYOSNBRKALI ¢NIRSYIN] ¢6Aftf 0S5
4dza LISYRSRT | YRKk2NJ gAGKRNYXgyz 2NJAF GKS a
relinquished or not renewed. Conditions for suspending or withdrawing a Member
ConlJr y2@ Q& LISNX¥YA&aadAA2Yy G2 dzasS GKS ¢{1 /2ttSO0AQD
Membership Trademark, include (but are not necessarily limited to):

Q)¢
—

\

dz
v

Uy ¢
(@]
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a. Suspension if the Member Company breaches or fails to comply with these rules;

b. Withdrawal if the Member Companysas the TSH Collective Trademarks and the
Collective Membership Trademark in a way that, in the opinion of TSH is detrimental
to the TSH Collective Trademarks and the Collective Membership Trademark or TSH
as a whole, is misleading to the public or othesgvcontrary to law; or

5.3.4.2 Withdrawal if the Member Company has an administrator, receiver, receiver and manager,
official manager or provisional liquidator appointed over its assets or where an order is
made or a resolution passed for the winding up of thenhber Company (except for the
purpose of amalgamation or reconstruction) or the Member Company ceases to carry on its
business or becomes bankrupt, applies to take the benefit of any law for the relief of
bankrupt or insolvent debtors or makes any arrangemnef composition with its creditors.

5343 ! L2y OGSNXAYLFLGA2Y 2F | aSYOoOSNI/2YLIlyeQa YSyoS
using the TSH Collective Trademarks and the Collective Membership Trademark for the
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5.34.4

5.3.4.5

duration of the suspension and must at its own expeisséate all goods, products,

packaging, containers, stationery, publicity material and all other such items bearing or
indicating the TSH Collective Trademarks and the Collective Membership Trademark during
such period of suspension.

Upon terminationofa SYO SNJ / 2 Y LIl y&eQa aSYOSNRAKALIE |yeg 32
containers, stationery, publicity materials and all other such items bearing or indicating the

TSH Collective Trademarks and the Collective Membership Trademark shall, at the Member

/ 2 Y LJ ypeeé belistroyed or disposed of, or be treated to have the TSH Collective
Trademarks and the Collective Membership Trademark obliterated. The Member Company

must also return to TSH or its agents the Collective Trademarks and the Collective

Membership Tademark and computer media containing the TSH Collective Trademarks

and the Collective Membership Trademark.

LY SAGKRNI gl f 2N RdZNAYy3I Fye LISNA2R 27F &adzlL
the Member Company shall not, without the consent of TSH, @eexpose for sale, any
goods, products, or services bearing the TSH Collective Trademarks.

5.3.4.6 Transfer of Authorization for Certification and Use of the Mark

Upon request and with documentation of continued Conformance with all applicable NSF Ag
NEBIljdZANBYSyiGa>x FyR FFGSNIGKS ySg /2YLI yeQa
of any outstanding fees, NSF Consumer Values Verified may transfer authorization for
continued Certification of a specific Site to another Organization as a resulira caange,
change of ownership, or change of a production and/or service location. An Additional
ldzRAG G GKS LW AOFyGQa SELISyaS vyire 68 NBIJjdz
OKIy3aS Ay t20FGA2yS odzaAySaa 2N ljdzatAde YIFyl

(0p))
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5.3.5 Right of Appeak Participating Member Company

5351

5.3.5.2

5.3.5.3
5354

5.3.55

TSH shall give Member Company written notice of its decision to suspend or withdraw the
aSYOSNI /2YLIlyeQa aSYOSNARAKALI FyR aKlkff LINROAR
appeals procedures.

A Member Comany may appeal against a decision to suspend or withdraw its
Membership. Written notice of an appeal must be received by TSH within 14 days of the
date of the written notice of suspension or withdrawal and must set the grounds upon
which the appeal is basl.

After receiving the notice of appeal, TSH must either:

Give notice to the Member Company that it has reversed in decision to suspend or
GAGKRNI ¢ GKS aSYOSNI/2YLIyeQa aSYOSNEKALIT 2N

Refer the appeal to independent adjudication or arbitration in accoogawith its appeal
procedures.
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5.3.6 Notices and Register Participating Member Company

5.3.6.1 Noticesg any notice or other communication to be given or sent to TSH or the Member
Company shall be deemed to be duly given or sent bypprd post, email or facsimile
transmission to the last known address of the party concerned.

5.3.6.2 Registerg TSHshall keep a registeaat its offices containing the names, addresses and main
business activity of Member Companies and a description of goods and services in relation
to which he Member Companies are authorized to use the TSH Collective Trademarks and
the Collective Membership Trademark, together with the date of Membership of the
Member Companies and particulars of any withdrawals or suspensions of the Member
I 2YLI yASaQ NRIKGAOD

5.3.7 Right of Appeak Certified Company

5.3.7.1 TSH or the Licensed Certification Entity shall give Certified Company written notice of its
RSOA&aA2Y (2 adzaLISYR 2N gAUKRN} g (GKS / SNIATFTAS
together with such notice a copy of ippeals procedures.

5.3.7.2 A Certified Company may appeal against a decision to suspend or withdraw its certification.
Written notice of an appeal must be received by TSH or the Licensed Certification Entity
within 14 days of the date of the written notice s@ispension or withdrawal and must set
the grounds upon which the appeal is based.

5.3.7.3 After receiving the notice of appeal, TSH or the Licensed Certification Entity must either:

a. Give notice to the Certified Company that it has reversed in decision to suspend
GAGKRNI ¢ GKS /SNIAFASR /2YLIyeQa OSNIATAO

b. Refer the appeal to independent adjudication or arbitration in accordance with its
appeal procedures.

5.3.8 Notices and Register Certified Company

5.3.8.1 Noticesg any notice or other communication to lggven or sent to TSH or the Certified
Company shall be deemed to be duly given or sent byppié post, email or facsimile
transmission to the last known address of the party concerned.

5.3.8.2 Register the Licensed Certification Entity shiabep a registertats offices containing the
names, addresses and main business activity of Certified Companies and a description of
goods and services in relation to which the Certified Companies are authorized to use the
TSH Certification Trademarks, together with ttadedof registration of the Certified
/| 2YLI yASE YR LI NIAOdzZ FNBA 2F Fye gAGKRNI gl f &
rights.

5.3.9 Amendment of Rules of Use

5.3.9.1 TSH may from time to time alter these rules or make new rules, but no such alteration or
new rules shall effect the use of the TSH Collective Trademarks and the Collective
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Membership Trademark by a Member Company until three months have expired from the
date of alteration or new rules are first published by TSH in a publication or on an internet
webste maintained by TSH.

6 Additional Information

6.1 Examples of Required Documentation
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6.1.1

Ocean Bill of Lading

ConpgnonShipper

PROCESSOR/EXPORTER OCEAN BILL OF LADING

Conugned 10 ceder of [

TO ORDER
OR IMPORTER'S NAME

Notrty adcen

= — .S LINE CIE
IF OCEAN BILL OF LADING
MADE TO ORDER
——— ~—_, PLACE OF RECEIPT
- HOCHIMINH CITY AND PORT OF LOADING
e o HOGHIMINH CITY MUST BE IN THE COUNTRY

octlocorrmig T e OF ORIGIN OF THE HONEY

Narks and rumben

Poet

Nurmter and king of packages Description of goods

65 DRUMS VIETNAMESE HONEY
SEAL : 00824 Processor/Exporte Lot#:

(SEAL #) OP\\G\“ A\—

Gross weight Measurement

sccording to the declaration of the consignor

Declration of inmerest of the corsignoe

Declared valus for ad valorem rate according o
n vmely delvery (Oase 6.2)

the declaration of the consignor [Clauses 7 and B

The goods and INeructions ae accepted and dealt with subject to the Standard Condtions peinted overleaf

T3han 0 Charge i apparent good ceder and condition, unies) otherwise noted herain, ot the place of recept for transport and delivery as mentioned abowe

One of these Mutimodal Transport Bilks of Lading must be surrendeced duly endomned in exchangs for the goods. in Witness whereof the originad
Nulomodsl Transport 8ills of Lading all of this tenor and date have been signed in the mumbar stated Delow, one of which being accompiivhad the otheris)
s b void

Fomght amount l;mqnwnbn .,'
R1Ge
Number of Original 8L's

| THEES

Mace and date of lsee
USD AS PER ACREEMENT

Cargo surance throught the undersigned
@ Not covered [] Coverad according 1o attached Policy

Starmp and signatuse

[For anllvery of goods piesse spply 1o

AS AGENT

38




6.1.2 Lab Report

(]

Quality Services International GmbH

Test Report No. 210-505717

Qsl1

Date

[ ——

D 18-Feb-2020

Customer No.:
Product:
Label:

Arrival Date

Kind

Seal

Honig/Honey

Sample No.:

Start | End of Analyss
Packaging
Temp.:

VA220 (2019-08) Botanical and gecgraphical Origin, compliance with EC-Honey Directive

Pararneter (Method)

Unit

Result

Electr.conductvity(ASU L 40.00-5,
2003-12 mod”)
— —

maiom

rel frequency of polleniAsL L
40,00-11, 200312, mod **)

Predorminant pallen 1

#

Fredormurant pallen 2

#

Secondary pollen 1

Secondary pollen 2

Secondary pollen 3

Minor pollen 1

Mimor pollen 2

Mnor pallen 3

#| F| F| £ F| £

|dentified pallentypes

HD-Elements, fungal spores *

HD-Elarments, waxwaaol *

HD-Elernents, waxstrings *

Yeastcontent, estimation (VA 262}

Skarchgrains ** (VA 268)

Cithar solid constituents

Test Report Mo Page 10of 2
Qusiity Services Tell sd48 421 SOEBOT-0 Ambaga s Siamen Sarunbery Hack P

Imterreriional mbH wrralt nioge-ql de HFE# 16247 BAN: DEAZ 2077 0000 DOES 5350 OF s .ﬁ DAkEkS
Flughaderdamm §a T e hamegage Managing Corecior BIG: BEGD DE HH = e
0-28158 Bremen W =g o Gurun Backh WATI: DE 202142221 Ty
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Quality Services International GmbH

Ancredited method

wr. = undemepresented; o.r. = averephesented, k= coumts without reclaess plants
*HD = Honeydew, ™ SRchgrars in % par 300 pallan- ard starchgrains counted
Afeighing, *Adjusbment in volime and lamparatna 2Mairix only Hangy

Conclusion:

Cuality Services International GmbH Version O

Test Manager
Food Chemist

Thies i PR rabent i R Bk Ior Spiial Ssien gueckanos

Tra Wl ks W Ecchabaly elEed B he Ree lNNd i the senps S e abtee merloned Bee frame for el MeSod end s i
urcarainty dedaily are avababie upon request This repert i allowsd tn B copied compleiely and uncharges b net in avimcs

Test Report No.: 210-505717 Version 0 Page: 2 of 2
Qusl ity Services Tel w48 &1 S9E60-0 AmbapancH Biamen Hararnkerg Hack i

Imierrertional GmbH el nin@s-g de HFeH 1687 EAN: DETIZ 2017 D000 0084 5020 08 il ﬂ DAkKS
Flugtatendamn 32 7T see hamesnge Managing Diresor BIC: BEGD TE HY d oo
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6.1.3 Local Sampling Report (Higisk Countries)

SAMPLING AND CONTAIMER LOAD SUPERVISION REFORT

GEMERAL DETAILS

Name of Processor Organization

Processor Organization Address
Destination Country: Lsa

Facility Reprasentative:

Tel:

Fax:

E-mail:

Importer Name

Sampling Date

Sampling Inspector

Sampling Location

Sampled product seal Sample Seal Mdentification Code
Identification details

Customer NSF
3

Lot &Drum sampled

LOADING PROCESS DETAILS

Loading date

Lead Supervision Inspector

Loading location

Is True Source Seal fixed/applied
at the leading location?

Remarks regarding Honey
consignment Packing and Drum | |
marking

Met weight of

Container No True Source Seal
drum

No of drums

65 201

Other seal details

(Like custams/line seals)

MNEF Safety & Certifications India Pvt Ltd, IN5/DP-V-Ill Date-30 Aug 2016
Plot-127, 2™ Floer, Sector-44 Institutional Area, Gurgaon Page 1 of 3



Security Seal of Drum

mple No. 2 (Processor keeoing)
No. NSF seal No.

SamNo. 1 (Sento

NSF Safety & Certifications India Pvt Ltd, INS/OP-V-Iil Date-30 Aug 2016
Plot-127, 2™ Floor, Sector-44 Institutional Area, Gurgaon Page 20f 3



Container back view

True Source Certified Seal No.

NSF Safety & Certifications India Pvt Ltd,
Plot-127, 2™ Floor, Sector-44 Institutional Area, Gurgaon

."..'..l'..""..'.'.'l'..l".'?'l'snd of Repon""'.O"'.l'l"""l'."'l'.".'l'

INS/OP-V-1ll Date-30 Aug 2016
Page3of 3
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6.1.4 Export Inspection Cons@ertificate for Inspection (Indip

a

() that the consignment is axportworthy.

1 Name arig Address of the Exporier & Buyer's Order No. & Date 5 VALID FOR CUSTOMS
PURCHASE CONTRACT NO
1234
IE CODE: 0288014910
2 Name and Address of the Approved Processing Plant 6. lrvoicn No. & Date 7. Country of Destination
1234/2010-2011 USA
03.03.2011
3 Detass of stamp on export packages
8 CerficateNo. 456789
Approval No
HONEY -04-008 Vaikd Upto and including 16-Apr-11
§ Spechication Relerence :
As per buyer's specification
10. Shipping Mans 11. No. and kind of Pigs. 12. Desorigtion of Goods 13. Quantey 14 FOB vaue
True Source .
remmsecoamaerve | Certified NATURA 5 800 7335152.00
BN126K1 TO BN126K 188 ID# 000000 HONEY MT
300.000 KGS ID # 123456
PROOUCT ID # 654321 PURE UNACLL TERATED BEES
OF INDWA HONEY ORIGIN NGIA
TOTAL 188 DRUMS PACKED
PACKED N FOOD
True_ Source GRADE EPCIY
Certified COATEDE M S
ID # 000000 o
*{any upward
2L e
dise the Kxporter de get the
odedmont done Fy the neares
t3+ of Expore Inapotion Agone
& rment of edd; ol
nr v Waa
15 DECLARATION
The ur 3 heroby Geclares
v above consgnment has b our processing plant which has valid approval and is under coNtNUOUS
“)Mwwrm": 0 the Export of Honey (Quality & Monitoring)
Rules, 2002
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6.1.5 Certificate of Origin Brm B (Vietnam)

a

2. Gowds comsiened (o (Comsbence's name, address, country)

1. Goots consigned from (Exporter’s business address. | Reference N
country) 323 16230441
Processor/Exporter
Name:
2 CERTIFICATE OF ORIGIN
Address: {Combined deciaration and certificate)
FORM B
Isswed in Vietnam

Importer
Name:
Address:

3. Means of transport and route (as far as known)

Vessels: BUXIAGOON V 811138

B/UNe:  PFSPHI 140090 Date: Apell 02, 2011
Port of loading: HOOMIMINY CITY, VIETNAM
Port of discharge: PHILADELPHIA, USA
Place of Oslivery: PHILADELPHIA, USA

4. Competent suthority (name, address, country )
CHAMBER OF COMMERCE & INDUSTRY OF VIETNAM

171 Vo Thi Sau Str. , 5 Dist, Ho O Minh City, Vietaam
Tel54.8.9326498, $4.8.9325089 , 84.8.9326558
Fax 8489325472  Email: weo-hem@hom. von.vn

£ For official use

declaration by the exporter is correct.

1t is hereby centificd, on the basis of control carmed oot, that the

CR0ET (-~ e RCE AND f"D‘ﬁ’PY’ e
P& SECRETARY GENEAAL

Vietnam and that they o

Wﬁedfapodu oy

LS und Kind of description of goods 7. Gross weight or | 8. Number and
%mmm%m other quantity date of Involces
MARKING | MARIING | Nw: No.
BEES HONEY FROM VIETNAM BEES HONEY FROM VIETNAM 33,000.00 KGS
LOT NUMSER: TH.14 LOT NUMBER: Gw: Dated: March
DRUM NUMBER: DRUM NUMBER: 65 DRUMS 41,210.00 KGS 0, 2011,
NW: 300KGS/ORUM NW: 300KGS/DRUM 130 DRUMS
GW: 317%GS/ORUM GW: 317KGS/ORUM
TARE: 17%GS TARL: 17XGS
COLOR: LIGHT AMBIR COLOR: UGHT AMBER
ODEMI0030/PO #4913/1 ODEM10030/PO #4913/2
CONTRACT NO|S). PC 4913
CUSTOMS DECLARATION FOR EXPORT COMMODITIES
NO.: 2}422/XKDO1  DATE: March 30, 2011
SHIPPER'S FOA REGISTRATION NUMBER:
9. Certification 10. Declaration by the exporter

The undersigned hereby declares that the above details and
statoments are correct; that all the goods were producced in
4 -‘ the Origin regatirements
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6.1.6

Truck Bill of Lading
WAREHOUSING LLC
Truck BOL
DATE: 4/3/20
SEAL# 72137161
SHIPPER DELIVERTO
Packer/ Importer/ Packer or Packer
Processor
PO#
CONT#
|PIECES DESCRIPTION & MARKS WEIGHT
Hs7 DRUMS HONEY 44,489
TS#
LOTH
CUSTOMER PICK UP
x —
DATE: _ /91l Fo™e
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6.1.7 Warehouselnbound Receip(If Packer is having port warehouse strip container)

WAREHOUSE RECEIPT
Claims a &an for all lawful charges for storage and preservation DATE WIR#
of the goods; also transportation, labor, weighing, ccopering and 4/17/20 1838
other charges and expenses in refation to such goads; and far
{he balance on any other accounts that may be due.
VESSEL| E.R, LONDON
The proparly received by this receipt has NOT been insured by BIL# ZIMUOSSB010559
this company for the benafit of the depositar against fire or any CONTAINER NUMBER
othar charges. DELIVERING CARRIER i
SEAL # 3532060
QUANTITY DESCRIPTION WEIGHT DAMAGES & EXCEPTIONS
62 DRUMS HONEY 43,883
Exporter/Processor Lot
TS seal#
STORAGE: COMMERCIAL:  YES BONDED:

ENTRY #

NOT NEGOTIABLE

THIS IS TO CERTIFY THAT WE HAVE REGEIVED
FOR THE ACCOUNT OF:

Packer/Importer/Exporter or
Processor

The goads fisted hereon in apparent good order, except as

noted hereon (contents, conditions, and quality unknown),
subject to all terms and conditions hereon and an the reverse
hereof. Such property to be delivered to THE DEPOSITOR upon
the payment of all storage, handling, and other charges.
Advances have been made and liability incurred on these goods
as follows.

BY:

Authorized Signature
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6.1.8 Delivery Orden(If Packer istripping container)

=2 27 4

EXCELLENCE. SIMPLY DELIVERED
Radix Growp Intermatonal Ine
dba DHL Global Forwarding

Importer/ Exporter/Prooessor

DELIVERY ADVICE

£1L=TF

e Du 485 1 \‘
i

J

THE MERCHANDISE DESCRIBED BELOW
WILL BE ENTERED AND FORWARDED AS

FOLLOWS
( FERTre, D B 6 FERIAR MO T TF TMEINAL AP | \
E 2 1 ™ ML | W Y HARARSURS
B
B OF 4 MO, SRl &N -9
4 b
P T T ——— FREIE TReE D okl AFFUNEEND

FOR DELIVERY TO

Packer

. J
" PUGS S CRIPTION OF ARTIC ~EoTIOMS - 0O NOT
NO.OF PKGS., DESCRIPTION OF ARTICLES, SPECIAL MARKS & EXCEPTIONS WEIGHT USE
Drum Container#
Oty True Source Seal Number |
\ J
PREPNTACOUECT
INLAND FREIGHT ( Freg )
rirping A Ll g Wi
Agenis for
Importer
FER
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6.1.9 EA/LGIRMS Report

<= eurofins

Ewrcfins Food Integrity Cantrol Services GmbH - Bedimer Syafle 2 - D-27721 Ritterhude

Analytical report
Sample Code

Sample name
Packaging

Origin

Product

Sampler

Reception temperature
Amount

Type of seal

Number sample tubes
Reception date time
Start / End of analysis

Test resuits

Eurofins Foed Integrity Control Services GmbH
Berlirer Strale 2

D-27721 Ritterhude

GERMANY

Tel +49 42582 40772 00
Fax: +49 4262 40772 99

efics@euroins.de

Report date 26.02.2020
Page 172

AT AT

|Authenticity

THH28  C4IC3 Sugars in Honey (13C EA/LC-IRMS) (#)

Method ICS SOP 520-13 (2019-10)

Detlta 13C {ProteinVVPDB)

Delta 13C {Honey/VPDB)

Deilta 13C (Fructose/VPDB)

Deilta 13C (Glucose/\VPOB)

Deilta 13C (Disaccharides/VPDB)

Delta 13C (Trisaccharides/VPDB)

Delta 13C (Oligosaccharides/VPDB)
Delta 13C (F-G)

Defta 13C (max.)

Percentage of C4 sugar

Disaccharides rel to total sugar content
Trisacchandes rel. to total sugar content
Cligosaccharides rel. to total sugar contert

R et of acaTingon i eThavely o S checle suTgle
Ny R MCALEN B NS NEPON NEQUWES WHTEN 0 RN10 S5000 . B0 Gw 0 1 BUOACN0N 1 501 Mowe)
wrsire Facd Irtegrey Corenl Services Gertd - Gariner Srate 2 D-21721 Retetiade

RO PR0E OF ContlOn Sd [ Lrdd L8 o i VO08 - howe ! RIS (X QOB Wk e HRS 106610
Iaropeg Diractae Dr Kt Patsr Rae v

AT N3 DESYI 5520

hpoversnchak SAFT BIC HYVEDEMWEL 7 1BAN DETY 2077 0947 7008 0022 00

It Gona 1y Terrrs & CONIBDAS, 2vdR3bIE DDA re0ut T o] e ot
123 Owewn #Lrsin s de'ebermurdsd boreaived 3o, abal apety

57

Resuk Uncertainty  Unit

ER2R2PLPELETLETE LY

hsm : {{ paKks
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Analytical report
- i Sample Code
<> eurofins
FiG-ratio 1.0 (£0.10)

(#) = Eurofns Food integrity Control Services is accredited for this test.

Dela 1SC(F G] ot hgherthan:t 1 oss.

Delta 13C (max): not higher than + 2 1 %0

C4 sugar (calculated): < 7 %

Ofigosacchandes (related to total sugar content): not detected (nd ) < 0.7 %

Remark:
n.a.. not analyzed, because nd,
Values in brackets: expanded measurement uncertainty (F = 2.58, 99%).

Signature

Laborlester

Therwads of ecarmusion e oxhaiely o te thecle s ceTghes

Afy P WO B THS TEPON MEQUISS WATEN DB 000 20 S8 FULRCA0nN 15 901 W)
Burstre Face ints gty Cordal Secvees Gt Geriner Swadie 7 D2TT21 Piietrade

THE DM0R OF BN S Jurrd il 06 1 WalW008 - e Gen (X Lot WAsks se HRS 08610
Narogag Drsctie: Dr. Kt P 3 ae ke

YAT Ma CESNI S5

Hypoversnshank SAFT.EIC HYVEOEMME! 7 IBAK. DETT 073 0547 700§ 0022 00

Owr Gt 1y Torvws 8 COMBLes. 243 RIS LD I MEQUAT O Ok e X
L3 b aLrziin s de/twnumisalbortsieta s aps, thall apphy

Page 212
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6.1.10

NMR Profiling
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